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Order Form

Please fill this form in
completely and
accurately. Incomplete
information could result
in delayed delivery.

Typical from a
hospital paying by
purchase order. This form
should be submitted only
for patients new to Bio-
Concepts. Include a "Need
By" date to ensure prompt
delivery.

Required information for
all patients:

last name
first name
age
sex
diagnosis

Patient's address and
telephone number are
required only if we will be
shipping to patient.

If we are to bill the
patient's insurance, fill in
the information in the
bottom left. Attach a copy
of the prescription and the
hospital face sheet. We
may contact you for
additional information.

Order Form

�

�

�

�

�

Order Form -- NEW PATIENT EXAMPLE

ORDER FORM

CUSTOM PRESSURE GARMENTS

NEW PATIENT

FACILITY INFORMATION

Purchase Order #

BIO-CONCEPTS USE ONLY

(Please write nothing in this block)

REQUIRED PATIENT INFORMATION

SexAge

Telephone No.

SHIP TO Address BILL TO Address

Need BySHIP TO

ORDER DATE

Patient Attention

Shipping Method

Facility 1. Sleeve wrist-elbow
or elbow-axilla

2. Sleeve
wrist-axilla

3. Gauntlet
to wrist

4. Gauntlet
to elbow

5. Gauntlet
to axilla

6. Glove to
wrist

7. Glove to
elbow

8. Glove
to axilla

10A. Shoulder flap
regular-male

10B. Shoulder flap
strap-male

11. Anklet 12. Stocking
to knee

13. Stocking
to thigh

14. Stocking to
knee no foot

15. Stocking to
thigh no foot

17. Leg & chap
to waist

18. Leg & panty 19. Two legs
to waist

21. Brief 22. Brief & chap
leg to mid-thigh

23. Brief 2 legs
above knee

25. Body brief
sleeved

26. Suit-sleeveless
to above knee

27. Suit-sleeved
to above knee

28. Suit-sleeveless
to toe or ankle

29. Suit-sleeved
to toe or ankle

30A. Vest
sleeveless

30B. Sternal
strap

32A. Face mask
full face

32B. Face mask
open face

33A. Chin strap
regular

33B. Chin strap
w/ lip piece

34A. Head
band

35A. Collar foam

35B. Collar pillow

34B. Belly
band

36. Foot
Glove

37. Foot
Gauntlet

First Name

20. Two legs
pregnancy

10A. Shoulder flap
regular-female

10C. Shoulder flap
strap-female

e - m a i l : b i o - c o n @ b i o - c o n . c o m • w o r l d w i d e w e b : h t t p : / / w w w . b i o - c o n . c o m

2424 East University Drive, Phoenix, Arizona, U.S.A. 85034-6911

VOICE: 800-421-5647 / 602-267-7854 • FAX: 800-650-9424 / 602-273-6931

PLEASE DO NOT WRITE IN MARGINS

© Jan. 2008 BIO-CONCEPTS, INC., PHOENIX, ARIZONAPLEASE DO NOT WRITE IN MARGINS

IS THIS A BURN PATIENT? Yes No

Desired Pressure: mmHg

Edema Traumatic Scar Lymphedema

Other:
IF SHIPPING TO PATIENT

Facility Name

Billing Contact

Billing Telephone

Address

16. Stocking
knee to thigh

24. Body Brief
sleeveless

31. Vest
sleeved

38. Foot
Mitten

Last Name

10D. Shoulder flap
strap-child

9. Mitten
to wrist

Bio-Concepts
Use Only

BCI_39294

IF BILLING INSURANCE/WORKMAN'S COMP/HEALTH PLAN

Patient Date of Birth Date of Injury

Insurance
Carrier

Insurance
Telephone

NOTE: This information is only needed if we are to bill patient's health plan. Attach a copy of the prescription and,
if available, a copy of the hospital face sheet. Additional information may be needed.

SUBMIT THIS FORM ONLY WITH MEASUREMENTS FOR A NEW PATIENT

X Lisa M.
UPS 2day

Oct. 22

Doe Jane

10/8/07

38 F

ABC123 Lisa Mills, OTR

pager: (602) 123-4567

Desert General

886 E. Sandy Avenu e
Phoenix, AZ 85200

Accounts Payable
P.O. Box 5555
Phoenix, AZ 85200-5555

Rehab Dept.

L&R

X

Pu rchasing Dept.
(602) 123-8910

Measured by

First Class Mail - U.S. & Canada is standard (and free).

Quickest way to contact you: Telephone/Pager/Fax/Email



ORDER FORM - NEW PATIENT ONLY

In many ways the is the most important form. Through it you communicate much
important information without which your patient’s pressure garment may not arrive in a
timely fashion. Scrupulous attention to every detail will help avoid needless delays.

The should only be used when transmitting measurements for a new patient only.
If you wish to order new garments for a patient we already have in our records, use the

(page 62).

The is designed to be used by a wide variety of customers. Please review the
guidelines below and determine how best to provide us with the information we need in order
to make garments for your patients promptly and at the lowest cost.

For our use only. Please do not write anything at all in this box.

Enter the date you filled out the measurement charts. This date should be repeated on every
submitted page. Please check whether we will be sending the completed garment to the
hospital or to the patient (if to patient, make sure we have an address). We are accustomed to
shipping a patient's initial order to a hospital or clinic so the therapist can determine if the
garment fits properly. Reorders may then be shipped directly to the patient's home.

Shipping to destinations in the U.S. and Canada by regular U.S. Mail is free, but shipping by any
other method, and all overseas shipping is extra. Be sure to tell us when you need the garment,
and give us a date, if possible. We require three to seven working days to make the garment
from the time we receive the order.

We organize all of our patient records by the Last Name (Surname), First Name (Given Name),
so it is important that you spell the name correctly.

Just like any busy medical facility, keeping track of our patients is an on-going challenge. We do
not require patient date of birth (unless we are billing a health plan), but patient age is very
useful in identifying patients with the same or similar names. In addition, when we review
orders to check measurements and design options we rely heavily on our accumulated
knowledge of dimensions of humans of different ages and of the two sexes. If you do not know
the patient's exact age, make an educated guess.

Our custom pressure garments are, by default, designed for up to 25 mmHg pressure at
distal extremities (the standard for burn scar treatment). If you check another diagnosis, we
will design the garment with the appropriate pressure ranges. If the physician has indicated a
different pressure requirement on the prescription, please write that in the blank, “Desired
Pressure”.

Many facilities ask us to ship orders directly to the patient. In order to minimize the protected
patient information in our possession, we ask that you only fill in these blanks if we will be
asked to ship to the patient.

Order Form

Order Form

Reorder Form

Order Form

Bio-Concepts Patient No.

Order Information

Required Patient Information

Diagnosis

If Shipping to Patient

Call 1-800-421-5647 to speak with a designer

2424 East University Drive, Phoenix, Arizona 85034, U.S.A



Facility Information

Purchase Order Number

Measurer/Fitter

Billing Information

#12 Stocking to Knee

Write the purchase order number in the appropriate blank.
If you or your facility

has not ordered from us before, please call and we will open an account for you. Usually this
will require a completed credit application and agreement on billing and shipping terms.

Please enter the name of the person to contact who can help resolve issues and answer
questions about how measurements were taken and what is being ordered. Include the
telephone number (office, desk, cell, or pager) that would help us get in touch with this
person as quickly as possibly. Sometimes email would be the best contact option.

Please include the name of the person in your purchasing department and the phone
number. Enter the name of your facility and please do not use acronyms or abbreviations. In
addition, we will need an address to send the invoice to.

Some hospitals do not purchase our products directly. Instead, we will arrange to obtain
reimbursement from the patient's health insurance carrier. Use this part of the form to transmit
the patient's health coverage information so that one of our reimbursement specialists can
contact the carrier in order to obtain authorization. If the hospital is paying for the garment,
then this information is not needed.

In order to obtain the proper authorization in advance, Bio-Concepts will require that you
attach copies of the hospital face sheet (if available), valid physician prescription, and insurance
card (front and back enlarged). Additional documentation, including a letter of medical
necessity signed by the prescribing physician and doctor's notes, may also be required.

Be sure to circle the items to be ordered. We cannot infer the item from measurements alone. It
is also a good mechanism for checking to see if we have the entire order. For example, if you

circle a on the and there is no

attached, we will know that something is missing.

If we are billing the patient or the
patient's insurance carrier, enter "Patient" or "Insurance" as appropriate.

If Billing Insurance/Workman's Comp/Health Plan

Circle Items Ordered

Order Form Lower Extremity

Measurement Chart

Call 1-800-421-5647 to speak with a designer
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COMMON GARMENT OPTIONS

Color

Inserts

Linings, Pockets, and Pads

Bio-Concepts custom pressure garments are available in 30 colors. The default color is tan
(beige). Two or more fabric colors in the same garment are considered an optional feature and
will be charged accordingly, but thread color and fabric color on the same garment may be
mixed at no extra charge. Your Bio-Concepts information portfolio contains a guide to our
garment colors. You may specify the color using its descriptive name, such as "Country Blue," or
you may use the corresponding code, "C05," shown on the color guide. To specify a fabric color
and thread color, write, "C05 w/C09," for Country Blue fabric color and Navy Blue thread color.
You may also use the descriptive names, "Country Blue with Navy Blue." Do not write "C05 &
C09," or "C05/C09," when you are indicating a fabric color with a thread color, or we might
misinterpret that to mean you want two sets of garments, one Country Blue and one Navy Blue

Some patients require additional comfort and in some areas, including elbows, ankles, axillae,
heels, and chins. We cut out a piece of the "self" material (the material that the garment is made
from) and sew in a piece of soft stretchy "Insert Material" in its place. Insert Material stretches
well in every direction and is soft and comfortable. Inserts are especially useful for preventing
the regular garment material from bunching in the front of the ankle, elbow, and the back of
the knee. Common insert locations include the anterior elbow, posterior knee, chin, crown of
the head, thumb web, and breasts. Elbow and knee inserts can only be placed accurately if you
specify the location of the elbow and knee on the measurement chart.

Linings are very useful for those patients with highly sensitive areas, especially donor sites,
recently grafted regions, and areas of skin breakdown. Linings are most useful in preventing
skin breakdown where the garment would rub. We use our "Lining Material" which is very
smooth and soft and sew it to the inside of the garment in the specified area. We can also line
the entire inside of the garment. We can leave one side of an area of lining unsewn, making a
pocket, so that padding or orthoplastic devices may be inserted. This could be useful to help
apply pressure to a concave area of the body, such as the palm of the hand, the axillae, or an
area of tissue removal. Bio-Concepts can provide the padding and leave it open or sew it in
place, or we can leave the pocket open and you can insert your own devices.

Expansion Panels

Silon-TEX Silicone-bonded Textile

An insert more than 6 inches long is considered to be an expansion panel. Expansion panels are
often requested for extremity garments and vests to allow for minor changes in patient
measurements, especially children, in order to extend the life of the garment. Expansion panels
are also useful for the upper extremity lymphedema patient who often experiences cyclic
measurement changes throughout the day. The panels are typically 1 / -2 / inches wide and

are, by default installed posteriorly on a lower extremity garment and laterally on vests and
posteriorly (ulnarly) on sleeves. Inserts and expansion panels are made of the same fabric we
call “Insert Material” (see page 11). Inserts are generally small pieces, rectangular or oval.
Expansion panels, on the other hand, are long narrow strips.

Many therapists are familiar with the use of medical-grade silicone products in the treatment of
troublesome hypertrophic and keloid scars. Our Silon-TEX product is used as a lining on the
inside of our regular garment fabrics. It will last the life of the garment and, since it is sewn into
the garment, it cannot become loose or dislodged. Specify the location or locations on the

1 1

2 2

®

Call 1-800-421-5647 to speak with a designer
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garment where Silon is required. In addition, the high friction surface of the Silon-TEX material
makes it useful to prevent garments from slipping. At your request we can line the top band of
a stocking or a sleeve with Silon-TEX. We can leave one side of an area of lining unsewn, making
a pocket, so that padding or orthoplastic devices may be inserted. This could be useful to help
apply pressure to a concave area of the body, such as the palm of the hand, the axillae, or an
area of tissue removal. Bio-Concepts can provide the padding and leave it open or sew it in
place, or we can leave the pocket open and you can insert your own devices.

Torso zippers are standard feature of ( , ), ( , ), and
( , ), just tell us whether the zipper should be located in the back or front of the

garment. Zippers are optional features for all other garments. Zippers may be located in
virtually any position or length you can imagine, so it is important that you be complete and
specific in telling us where to locate a zipper and how long to make it. In addition, you may
want to consider that zippers are stiffer than the rest of the garment and they tend to buckle
when flexed. Generally, it is not a good idea to locate a zipper over the anterior ankle or anterior
or posterior elbows or knees. There could be situations, however, in which otherwise
undesirable placements would be necessary. For toddlers and infants, consider locating zippers
in the back of vests and suits to prevent the child from opening the zipper.

All of our zippers come with a locking mechanism, however, some of the more active patients
may find that the zipper opens on some garments, especially vests and gloves. Request a
"Zipper Stop Tab" for these patients. It consists of a one to two inch long hook & loop strap that
covers the top of a zipper, holding the two sides of the zipper together.

Patients wearing a vest together with a brief or leotard may experience discomfort when they
bend and the two garments separate. We can design the garments to overlap and we would
incorporate hook & loop patches to allow the two garments to be joined. The default
configuration is to place the loop piece on the inside of the vest, and the hook piece on the
outside of the brief or leotard.

Hook & loop, often known by the trade name Velcro® (registered trademark of Velcro
Industries B.V.), may substitute for a zipper. This may be useful for patients who require
expandability in their garment closure. It is important to realize that the hook & loop is even
stiffer than a zipper and may cause discomfort for some patients.

This is the same clasp used in women's brassieres. The obese or physically challenged patient
may be unable to coordinate holding the two sides of a zipper on a large garment (such as a
vest or full-length stocking) and zipping them together. Consider adding a hook & eye, one at
the bottom of the zipper, one at the middle, and one at the top. The hook & eye clasp is installed
on the inside of the zipper so the patient can secure the clasp, then be free to negotiate the
zipper.

Zippers

Hook & Loop Zipper Stop Tab

Hook & Loop Waist Tabs

Hook & Loop Closures

Hook & Eye Closure

Vests #30 #31 Body Briefs #24 #25 Body
Suits #26 #29

Call 1-800-421-5647 to speak with a designer
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MEASUREMENT BASICS

Bio-Concepts custom-made pressure garments are United States, FDA
regulated, durable medical equipment. It is not sufficient that the
garment or garments simply fit. It is necessary that the prescribed
pressure is applied to the affected region. To achieve this requires
detailed, accurate, and correct measurements of the patient. Attention
to detail is vital. For the novice we recommend careful study of the
relevant forms and charts before first attempting to measure. Call us at
800-421-5647 and review the proper procedures before you start.
Practice on a spouse, child, or co-worker before attempting to measure a
patient. Please do not take "extra" measurements because you think we
might need them, instead concentrate on taking the meas-
urements. If you are uncertain of what the correct measurements are,
please call us. It is frustrating to measure a patient, send in an order, and
then be told that the measurements are not correct and the patient must
return to the clinic to be re-measured.

In addition, measurement charts, order forms, and this measurement manual are all available
for download at http://www.bio-con.com. You may download and print the entire manual, or
you may download individual chapters.

There may be more than one method of taking correct measurements and each custom
garment fitter will find his or her own preferred practices. Bio-Concepts is not so much
concerned about how the measurements are taken, so long as they are the correct
measurements. For example, all Bio-Concepts fitters use the "Mark and Measure" method of
taking measurements of the extremities. Many fitters, however, prefer to use the "Paper Tape"
method and are very good at taking the correct measurements. We supply tools for both
techniques.

Marked in inches and metric, the clear plastic ruler is useful for taking
the distance measurements (as opposed to circumferences) of the
head and hand. The inches are subdivided in eighths of an inch.

The retractable tape measure, marked in inches on one side and metric
on the other, is typically used for measurements of circumferences,
including, the head, torso, and limbs. The inches are subdivided in
sixteenths of an inch.

The wide tape measure is also marked in inches on one side and metric
on the other. It is useful for measurements of large circumferences.
The inches are subdivided in eighths of an inch.

correct

Basic Measurement Tools

Clear Plastic Ruler

Retractable Tape

Wide Tape

Retractable Tape

Wide Tape

1

Clear Plastic Ruler

Call 1-800-421-5647 to speak with a designer
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Paper Tape

The paper tapes are used only for measuring the extremities -- legs and
arms. It consists of a central paper spine with paper straps spaced
every 1 / inches. Place the spine along the length of the limb, wrap the

straps around it, and secure them with cellophane tape. When all the
straps are secured, tear them or cut them with scissors so that the
whole assembly can be removed and read at leisure. The paper tape
straps are divided in eighths of an inch and centimeters. We supply
paper tapes for the arm, leg below the knee, and the whole leg.

If you wish to submit your measurements in English units, we encourage
you to use a shorthand notation system based on one-eighth of an inch
units. Abbreviate units of an eighth of an inch by writing the numerator
(the top number) of the fraction only. The Longhand table at the right
shows measurements with fractions written out. It is very cumbersome
and many measurements will be unreadable on the fax that we receive.
The Shorthand Equivalent table at right shows the equivalent shorthand
form. If the measurement falls between eighths of an inch, write a "+"
sign next to the numerator to indicate a sixteenth of an inch. It is not
necessary to write a ditto mark ("), "in", "inches," or "cm" after each
measurement. Just write the numbers.

Our experience has been that photographs of the patient are usually not
useful. Good measurements, clearly written instructions, accurate
sketches, and careful consideration of the patient’s needs are generally
more useful than photographs. In some case, though, photographs may
be crucial to ensuring a good fit. Photographs may be mailed to us in
hard copy or emailed (bio-con@bio-con.com) in digital form. Our
receiving clerks will have to know to match up your emailed or mailed

photographs with an order. .

Make sure the area of interest is in focus and also make sure that there
are several views which show the whole area so that our designers can
get some idea of the relation of the targeted area to the whole patient.
Hold limbs and position torsos and heads at right angles to the camera
view. In some cases it may be necessary to measure and mark the patient
so that our designers can read dimensions directly off the photograph.

1

2

Shorthand Notation For Measurements

Submitting Photographs

Please do not fax photographs
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Longhand
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Shorthand Equivalent
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How to write 1.25"
(1¼ inches)
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How to write 1.31"
(1 inches)f
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Tear Here

9 "b

Read Here

9 "8

Spine

Strap
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